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SUBJECT: Customer Service and Sales Point Disinfection to Prevent the Spread of
COVID-19
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a. AR 385-10, Army Safety Program, 24 February 2017, Community Safety
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b. AR 40-5, Preventive Medicine
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¢. U.S. Centers for Disease Control (CDC) Infectious Disease Prevention
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d. Korean Center for Disease Control and Prevention (KCDCP) Guide for the
Prevention of Coronavirus Infection (2020.2)
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2. APPLICABILITY: This policy applies to all garrison organizations and activities
within Areas | and |l that provide face-to-face customer services through assistance,
processing, training or sales, including but not limited to Soldiers, DA Civilians, Local
National Employees (Appropriated and Non-appropriated), contractors, vendors, and
visiting outside service providers and agencies.
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3. The response and participation from the USAG Yongsan-Casey and Areas | and
communities in preventing community spread of COVID-19 amongst our Soldiers,
Family Members, DA Civilians, Retirees, Contractors and Local National employees has
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been a monumental effort from every member and command of our community. Your
efforts have paid off thus far and we must sustain effective measures that eliminates
COVID-19 while continuing to further identify and act on areas of risk that may allow the
virus to penetrate our protective bubble.
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4. As experts continue to learn daily about this virus we are told in high confidence that
the contagious period of COVID-19 often begins approximately 24 hours prior to
symptoms at a very low transmissible level. Though our process in testing and contact
history trace is rapid, rarely do we know that someone is a carrier prior to symptoms.
We estimate that it will be around 4 days before we know a COVID-19 positive patient
has entered one of our facilities. To combat this window of risk and prevent the spread
of COVID-19 through customer and surface contact transmission (in the 24 hours prior
to symptoms) at service and sales points throughout Areas | and Il protective measures
shall be implemented immediately.
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5. In addition to routine disinfecting protective measures throughout the day, all public
customer service and sales points will implement a complete and thorough facility
disinfecting wipe-down upon closure under the following guidance:
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a. Associates, customer service representatives, Soldiers and employees will focus
end of day disinfectant wipe-downs on all touch points including but not limited to:
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(1) Cash registers, counter surfaces and all sides.
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(2) Merchandise areas such as baskets, carts, belts and other areas where
customers regularly place personal items or products.
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(3) All doors, handles, phones, keyboards, dispensers, faucets, light switches,
buttons, toilet handles and seats etc. including customer and employee use areas.

DG AHMAE K[HYS ZHE ZE E, HE, s 7IEE, ClATHA,

=L BX|, & 22X, HE, HI| £HOI L AIE S

(4) Floors will be mopped using a bleach water solution with a ratio of 1:15.
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b. Food service locations will NOT change the products or ratios of disinfectants
used and approved by preventive medicine or veterinary services for food operations,
but will increase frequency and expand the areas covered.
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6. All merchandise and customer interaction points which encourage touch will be
temporarily restricted including:
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a. Customer use of keyboards and electronic touch screens. Exception: Keypads
used in payment processing will be disinfected after each customer use.
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b. Electronic testing of merchandise such as home entertainment systems,
headphones, gaming systems and other customer interaction electronics shall include
signage discouraging customer touch.
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c. All cosmetic testing samples shall be removed and temporarily prohibited from use
by customers including all forms of make-up, lipsticks, and perfumes.
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7. Our success to eliminate COVID-19 is dependent upon the active preventive
participation of every member of our community. Leaders, managers and supervisors
will review their facilities and operations and add to, but not take from, these
requirements.
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8. For assistance in identifying specific locations within your area of operations contact
your organization Safety or Health Officers or the USAG Yongsan-Casey Safety and
Occupational Health Office DSN: 738-7208/4643.
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9. This policy letter will remain in effect unless superseded or rescinded when no longer
needed.
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